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PARRAMATTA COMMUNITY COLLEGE

Parramatta Community College is  a non-profit  provider of adult  education which has

been an incorporated associat ion since late 1986. The College is  governed by a

College Council  and managed by a Chief  Executive Off icer and staff .   

Parramatta Community College was incorporated as Parramatta Regional  College Inc

in December 1986.  The journey continued and in 1998 we became The Parramatta

College Inc.

Today we offer a ful l  program of vocational ,  le isure,  language,  l i teracy and

computing courses across central  Western Sydney.  As we move into new

technologies Parramatta Community College offers not only face to face training but

f lexible blended del ivery of certain vocational  qual i f icat ions to suit  people’s

expectations.

Our students come from al l  walks of l i fe and provide a r ich diversity.  Local

businesses and community organisat ions are also a source of our students.   

Parramatta Community College has strong relat ionships with a number of local

businesses in Greater Western Sydney.

The College grateful ly acknowledges government funding which contributes toward

its operations,  including that from the New South Wales Department of Industry.

We educate for Life!

MISSION

Deliver qual ity learning opportunit ies to support a diverse and dynamic community

for work,  l i fe and leisure.

VISION

To be a centre of excel lence in learning for our community.

PURPOSE

To faci l i tate social  engagement,  employment & further education for the future of

Western Sydney.

WAY

Providing contemporary,  inclusive and accessible training opportunit ies and

addressing barr iers to learning.

IMPACT

When people have the ski l ls  they need, they wil l  be confident to achieve their  goals

and contribute to a thriving local  community.
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Stephen Jenkins
(President) 

The 2024 Financial Year not only continued the transformation and capacity building which I
reported upon in 2023 but also significantly the Parramatta Community College (the College)
consolidated the significant strategic initiative of the acquisition of the Bankstown Community
College. 

Financially 2024 has been a very successful year for the College. The College reported an
operating profit of $363K which was a $300K increase on the reported profit for 2023. This profit
was manifested through the dedication and initiatives of Monique Knight the CEO of the College
and the resourceful and extraordinary team of talented professionals which Monique has
assembled to bring about the ongoing change and growth at the College. In addition, the
synergies as between the Parramatta Community College and Bankstown Community College
allowed for cost savings and the extra capacity which enable additional courses to be run on
behalf of the College. 
 
Significantly the turnaround in financial performance was not due to cost cutting and efficiencies
but through revenue growth. The College posted Total Revenue of $2.11M. This achievement was
a 25% improvement on the 2023 Financial Year, which followed the 63% improvement on the
2022 Year. Whilst expenses did increase, which is to be expected with the addition of extra
courses, the prudent financial management of the CEO lead to the outstanding financial result.
The Management team are to be congratulated for the outstanding achievement. 

Whilst the integration of the Bankstown Community College has provided some challenges, the
dedication and hard work of the CEO bought about the integration of both Colleges. Indeed, the
CEO has been able to turnaround Bankstown Community College from a loss making enterprise
to one of profit. 

Importantly the College is now able to offer its services to a wider array of individuals across the
whole of Western Sydney and this will help the College to fulfil its core objectives of providing
education and advancement to the people of Western Sydney who most need it. 

The initiatives continued throughout 2024 have set up the College to engage in a number of new
initiatives in 2025. The ranges of courses which can now be offered across both Colleges will
enable the College to become the preeminent Community College in New South Wales.  

I wish to thank our CEO, Monique Knight and all the staff at the College for their tireless efforts in
delivering again in this exciting year of change. Their passion and commitment to the College is
without peer. The quality of education that they in company with our valued teachers and trainers
bring to the Community of Western Sydney enriches the Community on many levels. 

I wish to close by thanking all my fellow Council members. Their
commitment of time, intellect and wise counsel for the benefit of the
College is inspiring and a pleasure to be part of. We will continue to
work together to progress the College and to expand its horizons
over the coming years. Importantly the stabilised financial position of
the College allows the Board to focus on the strategic opportunities
which are opening up in Western Sydney. The new Bradfield precinct
at the Lady Bird Walton Airport may well provide the College with
exciting opportunities on which to deliver on its purpose for all the
people of Western Sydney.



CONTACT INFORMATION

RTO No: 90276
ABN 22 614 310 587

Suite 1 ,  Level 1 ,  
410 Church Street
North Parramatta NSW 2151

PO Box 2261
North Parramatta NSW 1750

02 9687 2072
admin@pcc.edu.au
www.pcc.edu.au

www.facebook.com/parracommunitycollege

www.instagram.com/parramattacommunitycollege

au.linkedin.com/school/parramattacommunitycollege

www.youtube.com/@parramattacollege
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http://www.facebook.com/parramattacollege
https://www.instagram.com/the_parramatta_college/
http://au.linkedin.com/company/the-parramatta-college
https://www.youtube.com/user/parramattacollege


Treasurer
Mike Smith

2020 - present

President

Public Officer

Secretary

Stephen Jenkins
2016 - present

Board Member

Luke Magee

2019 - present

2024 BOARD OF DIRECTORS
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Vice President

George Bousamra

2023 - present



SMART AND SKILLED – ENTITLEMENT FULL QUALIFICATIONS

The college continued to del iver Smart and Ski l led programs in 2024, mainly in

TAE40116 Cert if icate IV in Training and Assessment.  This has been superseded by

theTAE410122,  which has shown strong interest in new enrolments and previous

students returning to upgrade.  Fifty-Seven (57)  of  our ACE students who completed

the teacher's  aide course,  undertook the ful l  Cert i f icate I I I  in School Based

Education Support who completed in 2024. We have Fifty-six (56) students

completing a Cert i f icate IV or Diploma in 2024. There are 103 active students in ful l

qual i f icat ions to be completed.  The college has the fol lowing qual i f icat ions on

Smart and Ski l led:   

BSB20120 Cert if icate I I  in Workplace Ski l ls  

BSB30120 Cert if icate I I I  in Business 

BSB30220 Cert if icate I I I  in Entrepreneurship and New Business 

BSB40120 Cert if icate IV in Business 

BSB40320 Cert if icate IV in Entrepreneurship and New Business 

BSB50120 Diploma of Business 

SIR30216 Cert if icate I I I  in Retai l  

FSK10219 Cert if icate I  in Ski l ls  for Vocational  Pathways 

FSK20119 Cert if icate I I  in Ski l ls  for Work and Vocational  Pathways 

TAE40121 Cert i f icate IV in Training and Assessment 

SHB30121 Cert i f icate I I I  in Beauty Services 

SHB40121 Cert i f icate IV in Beauty Therapy (Apprenticeship & Traineeship)  

SHB50121 Diploma of Beauty Therapy (Relaxation Massage) 

GRANTS
The table below l ists  the government funds we were granted in 2024. Grants are

usual ly paid in instalments,  with a f inal  payment forthcoming on presentation of

f inal  reports or student AVETMISS data.  Sometimes the f inal  payment is  paid in the

fol lowing f inancial  year,  once a student graduates.  Grants usual ly represent most of

our income. Other income comes from student course fees and contract training

work.   
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TECH SAVVY SENIORS

Tech Savvy Seniors Programs are funded through a partnership between the NSW

Government and Telstra and helped senior cit izens bui ld the ski l ls  and confidence to

use computers,  tablets and smartphones.  I t  included face-to-face training,  how-to

guides and training materials .   

 

The benefits  of  our Tech Savvy Seniors programs:

Fee-Free programs for seniors only (edibi l i ty cr iter ia appl ied)  

Helped seniors keep in touch with family and fr iends

Access government,  health and other essential  services

Discover more things at  their  f ingert ips

We applied and successful ly received funding for Tech Savvy Seniors classes and

del ivered a variety of classes:   

Tech Savvy Seniors - Learn Online Cyber Safety 

Tech Savvy Seniors - How to use Samsung / Android  

Tech Savvy Seniors - How to use iPad,  iPhone 

Tech Savvy Seniors - Introduction to Video cal l ing 

Tech Savvy Seniors - Introduction to Social  Media 

Tech Savvy Seniors - Introduction to Emails

Tech Savvy Seniors - Introduction to Computers

Tech Savvy Seniors - Learn Online Shopping & Banking

Our classes were held at  our Western Sydney Ski l ls  Hub and were very popular that

we completely exhausted our funds within 6 months.  We wil l  apply for more funding

in 2024. 



Parramatta Community College is  a registered training organisation under the

jurisdict ion of the Austral ian Ski l ls  Qual ity Authority (ASQA) to del iver a range of

Training Package qual i f icat ions and accredited courses.

Registered Training Provider

National  Provider No: 90276

Registered to 17th November 2029

As part  of  i ts  registrat ion,  Parramatta Community College always maintains

compliance with the Standards for Registered Training Organisations 2015 and

across al l  of  i ts  operations.  The college also maintains a Qual ity Assurance System

through its  systematic approach to continuous improvements,  enabl ing it  to del iver

high qual ity industry focused training and assessment services to the Western

Sydney community.  

 

The college conducts regular independent val idation of i ts  assessment system,

which ensures i ts  assessment system is  compliant with the requirements of the

relevant training packages as well  as the relevant RTO Standards.  Courses del ivered

by partners are also regularly monitored and the Compliance Manager who works

closely with the partners to ensure they provide desired learning experiences to our

students.        

During 2024, Parramatta Community College investigated and undertook a variety of

tenders in various training and operational  areas.  These outcomes wil l  play a huge

part in Parramatta Community College maintaining its  market share and continued

growth throughout 2025.  Having successful  tenders wil l  support Greater Western

Sydney for many more years.  

ACCREDITED TRAINING
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Glen Coates 

Vocational  and Qual ity Assurance

MAICD, FIML, AMAMI,  JP
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Community colleges have a proud history of del ivering leisure and l i felong learning.

They are at  the heart  of  a community college phi losophy that bel ieves in the value of

education for i ts  own sake,  for the love of learning.  Our Leisure program operates at

our Western Sydney Ski l ls  Hub and in a few school and community venues across the

local  area.  In 2024, we del ivered the fol lowing courses:  

Aquafitness 

Bel ly Dancing

Cake Decorating

Crocheting for Beginners

Coffee Making - Barista Ski l ls  (non-accredited)

Computers for Beginners

Digital  Photography for Beginners

Drawing & Painting

Dressmaking for Absolute Beginners

Japanese Call igraphy for beginners 

Microsoft  Off ice Basics

Pottery for Beginners

Yoga

GENERAL PROGRAMS 
(LEISURE & LIFESTYLE + LANGUAGES)

FOREIGN LANGUAGES

We offer an array of world languages,  from Asian to European, including Mandarin,

Japanese,  Spanish,  I tal ian and French, just  to name a few. Our language courses

have an emphasis on learning how to speak the language for business,  travel ,

cultural  interest or to maintain f luency with a range of levels on offer and are based

on a conversational ,  practical  approach deal ing with everyday situations and include

grammar,  vocabulary,  and cultural  aspects.  



MARKETING
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WEBSITE

Comparison YOY (Jan 23 – Dec 23) vs (Jan 24 – Dec 24) 

33.8% increase in vis itor sessions on the website 

31.3% increase in new users vis it ing the website

18.6% increase in pages per session on the website

8.3% increase in average session duration

SOCIAL MEDIA

Facebook Page Likes (Jan 24 – Dec 24) = 2,448

o 15% increase

Instagram Followers (Jan 24 – Dec 24) = 207

o 25% increase 

LinkedIn Followers (Jan 24 – Dec 24) = 324

o 33% increase

EDM (E-NEWSLETTER) 

2024 Average Open Rate = 36.8% 

Industry Average for Education and Training

Sector: 23.42% 

2024 Average CTR = 3.5%

Industry Average for Education and Training

Sector: 2.9%          

Total number of EDMs distributed (Jan 24 – Dec 24) = 38

AWARDS RECEIVED

Final ist  at  the 2024 Parramatta Local  Business

Awards for “Most Outstanding Education Service” 
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WESTERN SYDNEY SKILLS HUB

Situated in Parramatta’s  North,  the Western Sydney Ski l ls  Hub is  our high-end education

faci l i ty used for corporate professional  development training.  I t  has f lexible training and

meeting rooms that can be configured to suit  many needs.  The site is  perfect for training

sessions,  planning meetings,  corporate presentations,  and off-site events.  I t  boasts:

3 rooms of various s izes that can be customised 

2 computer labs

1 beauty training room

All  rooms contain data projectors and presenter computers

Modern kitchen and lunch room

Ethernet internet with WIFI

CASUAL VENUES

Our thanks go to the fol lowing venues.  We rely on the support and cooperation of

government and the non-profit  sector to offer our adult  education courses to the community:

Greystanes High School

Holroyd School 

Rooty Hil l  School of Arts

Salvos Parramatta

https://www.parramattacollege.edu.au/venuehire


Partnering with l ike-minded organisations is  invaluable in business,  fostering

synergy and al ignment of goals,  which not only enhances collaboration and

eff iciency but also amplif ies the potential  for mutual  growth and success.

OUR PARTNERS
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Key Achievements
Successful ly resumed ACE-funded courses in Apri l
2024 after a funding gap,  re-engaging community
hubs,  schools,  employment providers,  and
organizations.
Bui lt  strong partnerships with local  stakeholders,
including Success Works (supporting women impacted
by domestic violence),  Westmead PS Hub, Asuria,
Salvos Employment Plus,  and others.
Popular ACE Pathway courses (Off ice Admin,  Accounts
Admin,  Teacher’s  Aide,  Retai l  Ski l ls)  enabled students
to gain 4-5 competency units in 6 weeks,  with 80%
progressing to ful l  qual i f icat ions.
First  Aid and job-ready workshops supported learners
with disabi l i t ies (v ia Abi l i ty Advocates) ,  improving
employabil i ty and confidence.
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OUTREACH SUPPORT OFFICER

Guy Cummins

Outreach Support Off icer

Key Challenges
Competit ion from TAFE’s expanded fee-free programs.
Barr iers for CALD communit ies (transportat ion,  family restr ict ions,  domestic
violence).
Economic pressures reduced enrollment f lexibi l i ty due to chi ldcare costs and
time constraints.

Engagement Strategy
Leveraged PBI status to strengthen community t ies through networking,  social
media,  and outreach (employment providers,  schools,  councils) .
Del ivered off-site courses at  schools and employment off ices to improve
accessibi l i ty.

New Partnerships
Collaborated with APM Employment,  Abi l i ty Advocates,  YMCA, Salvation Army,
and Cumberland Council  to del iver ACE courses (Barista,  F irst  Aid,  Teacher’s
Aide) .
Expanded youth and mult icultural  services partnerships to address growing
community needs.

Region-Specif ic Factors
Rising cost of  l iv ing,  mental  health pressures,  and FDV in CALD communit ies
strained service del ivery.
Increased demand for Engl ish tuit ion and sett lement support in Western Sydney.

Emerging Needs
Growing youth disengagement and demand for "accidental  counsel lor"  roles
(f inancial/emotional  support) .
OSO support cr it ical  to manage expanded outreach and one-on-one student
assistance.

Employers & Services Engaged

Abil i ty Advocates,  APM, Octec,  Salvation Army/Employment Plus,  Asuria Employment
(Workforce Austral ia) ,  Deaf Connect,  Centrel ink,  Services Austral ia,  Service NSW,
Youth Employment Services (YES),  Arts & Cultural  Exchange Parramatta,  CMCS,
Heartbeat Community Care,  Cumberland Council  & Youth Development Off icers,
Success Works,  Zen Tea Lounge. 
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Case Study: Westmead Primary School Community Hub Partnership

Overview:
Partnered with Westmead PS Community Hub ( led by Amy Vogels)  to del iver ACE-
funded courses,  targeting CALD women, including those impacted by
family/domestic violence (FDV) and economic disadvantage.  
Courses:  First  Aid ( init ial  engagement)  →  Off ice Admin Pathway (Term 3,  2024).  

Intervention & Outcomes:
15 enrolled;  14 completed the 6-week Off ice Admin course (2 days/week),  gaining
ski l ls  in business software and administrat ion.
6 secured employment post-course;  others plan to pursue Cert I I I  in Business
Admin
Hub collaboration enabled local ,  accessible training for parents (at  their
chi ldren’s school) ,  boosting confidence and employabil i ty.  

Impact:
Learners reported renewed purpose,  improved ski l ls ,  and job readiness.  Course
repeated in Term 4 due to demand.

Testimonial  from
Amy Vogels
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ACTIVITIES & HIGHLIGHTS



STAFF 2024
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PROFESSIONAL DEVELOPMENT

College staff  attend a range of professional  development opportunit ies every year,  including:

Teacher meetings 

Community Colleges Austral ia Conference,  Sydney.  Attended by managers

Networking meetings for VET,  LLN, Leisure Managers,  and CEOs in community colleges across

NSW

Online discussions via Community Colleges Austral ia onl ine groups

Part icipation in onl ine val idation of assessment and del ivery of accredited programs

Workshops faci l i tated by Training Services NSW

Face to face training provided by the NSW Community College network

The College produces and maintains Teacher and Caretaker handbooks outl ining responsibi l i t ies

and procedures for undertaking College operations.

WORK HEALTH AND SAFETY

At each staff  meeting workers are invited to bring up any WHS issues.  This year there were no

signif icant WHS issues.

19
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1 of 2 Liability limited by a scheme approved under Professional Standards Legislation 

ABN 37 125 986 101
Suite 501, Level 5
155 Castlereagh Street
SYDNEY NSW 2000
(T) 02 9264 3505
Mailing address:
PO Box A44
SYDNEY SOUTH NSW 1235
Robert Atanasov
(M) 0403 472 544
(E) robert@atanasov.com.au 
www.atanasov.com.au 

A T A N A S O V 
A u d i t & C o n s u l t i n g 

 
Dear Sirs, 

 

Committee Members & Directors 
The Parramatta College Incorporated 
U1 410 Church St PARRAMATTA NSW 2150 

 
REPORT TO MANAGEMENT

ON AUDIT OF THE PARRAMATTA COLLEGE INCORPORATED (the Assocation)
FOR THE PERIOD 1st JANUARY 2024 TO 31st DECEMBER 2024 

We have completed the audit of the accounts and affairs of the College and following are our comments: 

1. Our audit of Special Purpose Financial Reports of the above entity found that the financial 
statements have been drawn up so as to present true and fair values of the assets, liabilities, 
income and expenses. All provisions and accruals have been identified during the year in relation 
to period under review. Review and reconciliation of account receivables, students’ payments in 
advance are performed regularly by the Management. 

2. Two board members(Alex Florio & Sue Walsh) have resigned during the financial year 
3. The 12 months ending 31st December 2024 showed a surplus: The net surplus was $362,965 

compared to net surplus of $44,548 in 2023 financial year. This improvement was contributed by 
increased student intakes under NSW Government Smart & Skilled programs 

4. Reviewing comparative income and expenses between 2024 versus 2023 for some material 
income and expense items: 

a. Total revenue in 2024 increased by $424,056 (or 20%) from $1,692,430 in 2023 to $ 
2,116,486 

 
24 March 2025 
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b. 

 
Robert Atanasov 

Atanasov Audit & Consulting 

5. Cash balance increased by $408,966 after 12 months, from $401,996 as at 1st January 2024 up to 
$810,962 as at 31st December 2024. The current ratio increased by 37% after 12 months, from
4.29 as at 31st December 2023 to 5.89 as at 31st December 2024. 

6. It was noted that the college has been compliant with all its ATO and superannuation related 
obligations. 

7. Regarding the Inter entity rents and expenses charged by Bankstown Community College Inc to 
the Parramatta College Inc, It was advised by the Monique Knight (The CEO) that there hasn’t
been a rental charged to the Parramatta College Inc, however these payments were to cover
room hire, consumables, and equipment costs for courses held at Bankstown on behalf of
Parramatta. We cannot verify the statement above as these charges to Parramatta College Inc.
were not based on a commercial rate if these payments were intended solely to cover room hire,
consumables, and equipment costs for courses held at Bankstown on behalf of Parramatta, and
no independent market value was provided to determine if these costs align with standard
commercial rental rates. 

8. For clarity and readability, it is recommended to provide the notes in a word document rather 
than handwritten for any changes/updates required for the financial statements. 

9. It is recommended that the audit & financial documents to be ready for us to prepare financials 
and conduct audit within 30 days of end of year. 

10. It is recommended that the answers to all queries be uploaded to SharePoint in their entirety for 
efficient outcome. If you cannot answer a query, please upload everything you can answer and
then send one email with what you cannot answer to it can be discussed. 

11. If you wish to add/change/re-label items in the financials – these should be requested at the time 
queries are answered for ideal & efficient time frame. 

12. It is recommended that all proposed changes be via email rather than over the phone, so that 
there is an efficient way to pass on information to our audit team and in the interest of making all
communication as clear as possible. 

13. We recommend a clear person of contact for each entity to be established that we can direct all 
queries to and that will direct all answers/proposed changes to us so as to not cause any
confusion. 

We would welcome your feedback on any points raised above. 

Yours faithfully, 

Total expenses increased by $105,638 (or 6%) from $1,647,882 in 2023 to $1,753,520 in
2024.
Employees and contractors’ expenses including super continued to be the major
expenses, increased by $250,729 (or 23%) from $1,111,878 in 2023 to $1,362,607 in
2024. The employment expenses considered to be the main reason behind the increase in
the total expenses while the administration expenses reduced from $64,528 to $28,061. 
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